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a better place to live!
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WORD
OF WELCOME
You will find information in this guide
concerning your lease and the rules
of the building in which you live. As a
new social housing resident, you must
adapt to a new environment, to new
neighbours and to the manner in which
to proceed with the Kativik Municipal
Housing Bureau (KMHB).
This guide is meant to help you by
presenting our methods of operating,
the services to which you are entitled
and the obligations to which you must
comply.

this value in their work. It is also a
value which must be recognized and
put into practice by the clientele.
Courteous exchanges promote reciprocal
understanding, which often results in
more rapid solutions to problems.
Our team is proud to contribute to the
improvement of your well-being and
wishes you an excellent stay with us!

Welcome Home!

As a tenant, you will have the
opportunity to exchange regularly with
our staff. We invite you to do so if any
problem arises.
We would like to highlight that it is
important to us to make your dwelling a
healthy and safe place for you. We need
your help to achieve this.
The values and policies of the KMHB
insist on the importance of mutual
respect in these exchanges. The KMHB
staff is aware of the importance of
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INTRODUCTION
The Kativik Municipal Housing
Bureau (KMHB) Tenant’s Guide
is intended for the social housing
tenants of the Kativik Region.
It has been adapted from Le
Guide du locataire published
by the Association des offices
municipaux d’habitation du
Québec (Quebec Association of
Municipal Housing Bureau). The
Guide sets out some of the rights
and responsibilities of tenants and
of the KMHB as well as practical
tips on living in social housing.

5

YOUR LEASE
The KMHB has been mandated by the
Société d’habitation du Québec (SHQ
- Quebec Housing Corporation) and is
solely responsible for the management
of social housing in the Kativik
Region. As such, the KMHB has the
final approval on all matters related to
who may become a tenant and which
housing unit is assigned to that tenant.
In addition, the KMHB, within the limits
of the Civil Code of Québec, has the
final decision on who remains a tenant
and who is evicted from its housing
units.

Your lease comprises several clauses.
These clauses describe your dwelling,
the rent you must pay on the first
day of each month, your obligations,
and the obligations of the KMHB as
well as inspection, repair and renewal
procedures.

A lease is a contract that binds
you as tenant (the lessee) and
the KMHB as landlord (the
lessor). As your lease has the
force of law, it is important that
you read and understand it.
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Rent Payment
There are several ways you can pay your
rent:

- by cheque or post-dated cheque
- by bank debit card
- credit cards
- cash at your local housing office
- through pre-authorized bank debit
- through payroll deduction at source (DAS)
- online banking (register the bill under:
Kativik municipal housing bur)
Ask your local housing manager for more
information for each payment method.

Be aware that not paying your rent
could lead to an eviction from your
house.

Rebate on your rent
Bring in your current Quebec Notice of
Assessment to see if you are eligible for a
rebate on your rent.

Social assistance
rental rate
Social assistance recipients are entitled
to lower rental rates. To benefit from a
lower rental rate, you must provide proof
each month that you are receiving social
assistance.

Late payments
Pursuant to article 1903 of the Civil Code
of Québec, your rent is payable on the first
day of each month. Failure to pay your
rent could lead to proceedings before the
Régie du logement du Québec (Quebec
Rental Board) and possible termination of
your lease and eviction from your leased
dwelling.

Difficulty making
payment
If you are having difficulty paying your
rent, it is better to phone us and arrange
an agreement with the KMHB. This way,
you will avoid the inconvenience of a
possible eviction and will not lose your
chances of having access to housing.
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Moving in

Exchanging units

Before you move into your new dwelling,
it will have been inspected and, insofar
as possible, necessary repairs will
have been made. Nonetheless, should
you detect any problems that were
overlooked, notify your local housing
office right away. Otherwise, you could
be held responsible for those problems
later.

If you and another tenant decide that
you would like to exchange (switch)
dwellings, both of you must fill out
a transfer application explaining the
reasons why you want to exchange
houses which will be entered into the
application registry (waiting list). The
local housing committee will then make
a recommendation to the KMHB client
services regarding your request.

Moving out
If you intend to vacate your dwelling,
you must notify the KMHB one month
in advance. Upon receipt of your
notification, your local housing office
will perform a walk-through inspection
of your dwelling. You will be held
responsible for damages to the dwelling
that are not related to normal wear and
tear. When you vacate your dwelling,
you must leave it in good condition and
remove all your belongings. You must
also return all the keys for your dwelling
to your local housing office.

If you no longer want to be a
tenant, you need to contact the
KMHB and sign a resiliation of
your lease. You are responsible
for the house and the payment
of rent for as long as the lease is
not resiliated.

If the KMHB approves the exchange of
units, both tenants will have to follow
the “moving in” and “moving out”
procedure mentioned above.

Liability Insurance
The KMHB recommends that you hold
fire, theft and liability insurance for your
dwelling. If you or an individual you
have authorized to enter your building
are found to be responsible for damages
caused to your dwelling or to others, you
will be held liable and will be required to
pay for those damages.
Liability insurance is a system of
protection against loss or damages for
which you agree to pay an insurance
company certain sums of money
(premiums) periodically for a guarantee
that you will be compensated under
certain conditions for any specified loss
or damage by fire, accident, death, etc.
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MAINTENANCE
OF THE PREMISES
The KMHB commits to provide
its tenants with housing which
is in good condition, and to
carry out, as the cases may
be, any repairs necessary due
to the normal wear and tear
of appliances and rooms due
to their age.

Maintaining your
dwelling in good
condition
When you take possession of a
KMHB dwelling, everything has
already been inspected, repaired
and repainted. For as long as you
occupy this dwelling, you must keep
it in the same condition. However,
if you notice a defect or damage,
you must advise the manager of the
dwelling immediately.

If urgent repairs are necessary, the
KMHB will carry them out. However,
the tenant will be billed if he was
responsible for the damage.
In certain cases, the KMHB will
proceed with repairs, improvements or
modernization of the buildings.
You may then be called upon to
cooperate by providing access to your
dwelling to the entrepreneurs hired for
the completion of the work. Notices will
be sent out to inform you.
Requests for repairs sent to your local
KMHB office are processed according to
an established order of priorities.
However, if the required material is no
longer in stock, it may take longer than
a week to arrive. In the case of major
work, it is often extended to more than
a week and may, in certain cases, last
several weeks.
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How to submit a work
order

Your Housing Unit

- You must call your housing manager and
describe the problem.

In the event of fire, follow these steps:

- The manager will fill in a work order and
set the priority
- The maintenance will receive the work
order
- The appropriate team will go to your
house to see the problem and come back
to fix it.
- You can call your manager to follow all the
steps and get an update

FIRE SAFETY

- Pull the fire alarm
(if you live in a multi-dwelling building);
- Evacuate your dwelling;
- Contact the fire department.
Most house fires are caused by the
negligence of the occupants handling
cigarettes, matches or with cooking oils
used for deep frying.
Never use the furnace room to store
personal effects or to do activities!

SMOKE DETECTORS

Preventive Maintenance
Program
With your assistance, maintenance workers
are responsible for carrying out repairs to
KMHB buildings in Nunavik.
The KMHB has developed a preventive
maintenance program to deal with the
premature deterioration of its buildings and
to promote the well-being of its tenants.
It should be noted that the goal of this
inspection is preventive maintenance. You
should continue to report problems with
your dwelling to your local housing office
immediately.

You are responsible for regularly ensuring
the proper operation of the smoke
detectors in your dwelling. Smoke
detectors are connected to your dwelling’s
electrical system. If you notice that they
are defective or overly sensitive, notify your
local housing office immediately.
Never unplug your smoke detector. It
could save your life.
You should also follow these basic safety
guidelines:

- Keep laundry rooms tidy and use only
as intended;
- Keep matches and lighters away from
children;
- Store flammable liquids and
combustible materials safely outside;
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- Never allow anyone to play with the fire
alarm system or portable fire
extinguishers;
- Keep fire-resisting stairwell doors closed
at all times (if you live in a multi-dwelling
building);
- Use only properly rated fuses,
- Never place objects that could overheat
near heating duct outlets.

of your local housing office;
- When replacing light bulbs always
respect the wattage rating. The
wattage rating is normally indicated
on the light fixture;
- Never overload electrical outlets with
too many devices;
- Never attach anything to the electrical
mast & wires outside your house.

IN THE CASE OF FIRE

HEATING

You must always inform the KMHB if there is
a fire in your dwelling. If damage from the
fire is contained to a small area (for example,
a kitchen fire cause by a pot overheating or
splattering grease), the tenant must repair
any damage at his own expense. You may
need to purchase the appropriate cleaning
supplies from your local store.

In order to allow for free air circulation
through heating duct outlets, keep all
objects (including curtains and carpets)
six inches away from the outlet.

ELECTRICAL WIRING
Your dwelling possesses a electrical panel
comprising either screw-in fuses or circuit
breakers. If you experience a power failure,
check your electrical panel. Screw-in fuses
should always be replaced with properly rated
fuses, while circuit breakers must be switched
to the “off” position before being reset to the
“on” position. If the power does not come
back on, telephone your local housing office
.
You should also follow these basic guidelines:

- Never install spotlights, portable heaters,
air conditioners or any other high voltage
electrical devices without the permission

Thermostats should be adjusted gently
as they damage easily. Never place
your thermostat in its hottest or coldest
position and never expose it to cool
air currents. In the winter, set your
thermostat to 20° Celsius.
You should also follow these basic
energy conservation guidelines:

- Bathroom and some kitchen
ventilators evacuate hot air from your
dwelling. Do not leave them running
when not needed;
- If a room is not in use, turn down the
thermostat and shut the door;
- Dry air needs to be warmer to provide
comfort. Install a humidifier and
lower your thermostat;
- A dripping tap can waste 175 gallons
of hot water every month, and yet it is
so easy to repair.
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APPLIANCESRefrigerator and stove

If there are appliances in the
dwelling, they belong to the KMHB.
If they are defective, KMHB will,
insofar as possible, repair them.
However, if they can’t be repaired,
KMHB will not replace them.
A fridge and a stove come with all new houses
built by Makivik. However, all appliances
remain the property of KMHB. If you move to
another house, these appliances must remain
inside the dwelling. If you wish to purchase
your own appliances, there might be subsidy
programs that you might be eligible to. You
can ask your housing manager.

SHED
KMHB provides, insofar as possible, a shed
for each housing unit. KMHB does not give
compensation when there is no shed or when
it’s destroyed or has become unavailable
for another reason. If a shed is damaged or
destroyed, a work order should be made to
your housing manager. If a shed needs to be
replaced, KMHB will do so when possible.
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General Upkeep
GARBAGE
Always place your household garbage in
sealed plastic bags and dispose of them
in the garbage boxes provided outside
your building. Household garbage
should never be stored in hallways,
porches or common areas or on
balconies in order to prevent infestation
by pests and offensive odours.

PEST INFESTATION
Pest infestation should be reported
immediately to your local housing office
which will provide for extermination.
It should be noted, however, that if
the pests were attracted through your
negligence or pets (fleas), you may be
held liable for extermination costs.

MOLD PROBLEM
If there is a minor mold problem in your
housing unit, you should clean it. If the
problem persists or is widespread, then
you should inform the KMHB so that
we can determine the cause and fix the
problem.

KITCHEN VENTILATOR
For best performance, you should
regularly clean and replace the filter of
your kitchen ventilator.

SINK AND BATHROOM FIXTURES
When cleaning sinks and bathroom
fixtures, you should avoid using scouring
powders and pads that can damage
enamel and stainless steel. Instead,
use non-abrasive powders and liquid
cleaners.

CLEAN LINOLEUM TILES
To clean linoleum tiles, you should use
only recommended household cleaning
products (stain remover, wax, etc.).

DOORS AND WINDOWS
Doors and windows should be kept
closed in winter and during bad weather.
For optimum performance, you should
clean regularly the grooves of sliding
windows and doors.

TOILET, SINK AND BATHTUB DRAINS
Precautionary care should prevent
blocked sink, bathtub and toilet drains.
You should not place or pour woven or
quilted fabric, cotton swabs (Q-tips),
hair, sanitary pads, diapers, grease,
oil or leftover food in any toilet or sink.
When using drain clearing compounds,
do not exceed recommended quantities
as these compounds are very dangerous
when used improperly and may damage
pipes.
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WATER TANK CLEANING

COMMON AREAS

Water tank cleaning is the responsibility of
the KMHB and is to be done periodically.

For the well-being of all tenants,
hallways, stairwells and laundry rooms
in multi-dwelling buildings should be
kept tidy and in good condition.

WATER-SUPPLY LINES
Water-supply lines are equipped with shut-off
valves in the event of leaks. These valves are
located under sinks and behind your toilet.

LAUNDRY ROOMS
The laundry rooms of multi-dwelling buildings
are intended exclusively for tenants. Always
remove lint from the clothes dryer lint screen
and wipe clean the tub of the washing
machine before use. In addition, report
defective appliances to your local housing
office immediately and leave a warning for
others. Make sure you remove your clothes as
soon as there are dry.

AREA OUTSIDE YOUR UNIT
The area around your dwelling should be kept
free of clutter and danger.

SNOW
You are also responsible for removing snow
from the stairs to your dwelling and the stairs
for the drinking water inlet and wastewater
outlet.
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Modifications to the
Housing Unit
You may not make any changes
to your housing unit without
the written authorization of
the KMHB. Moreover, it is your
responsibility to maintain the
housing unit in good and clean
condition. Therefore, you shall,
among others, comply with
the following rules regarding
modifications.
TELEPHONE AND CABLE OUTLETS
You may have additional telephone and
cable outlets installed in your dwelling
provided the installation is performed
properly. You are responsible for paying
related costs (material and labour).
When a telephone or cable company
employee requires the permission of
the owner of the dwelling to install new
outlets, show him this paragraph of the
Tenant’s Guide.

PAINTING WALLS
Every KMHB tenant is permitted to
paint their walls, as long as they do it
properly. Tenants may obtain white paint
free of charge from their local KMHB
office. You can purchase colour to put

in the white paint if it is available in your
community.
If you would like to paint your housing
unit, follow these basic guidelines:

- First remove the covers of all electrical
outlets, switches and fixtures.
- Never paint over smoke detectors or
alarms
- Never paint cupboards or doors which
are stained or varnished.
- The simplest way not to accidentally
paint hinges is to remove cupboard
doors.
- Protect your floors, stove, refrigerator
and bathroom fixtures with plastic,
blankets, tarps or newspapers.
HANGING ON THE WALL
To hang a picture frame or mirror, always
use a hook with a small nail on an angle.
Never use adhesive tape or other material
which will tear the gypsum plaster when
removed.

KEYS
When you lease a dwelling, you will receive
a set of keys for the entrance to your
dwelling. If you live in a multi-dwelling
building, you will also receive keys for
the main entrance and the laundry room.
You must return these keys to your local
housing office when you vacate your
dwelling. If you lose your keys, you may
have to pay to have them replaced.
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LOCKS
No lock, chain, bolt or hook may be installed
or changed without the consent of your local
KMHB office which will perform the work. You
may be required to pay for related costs.

FLOORS
Tenants may add new flooring over the
existing tiles, but they must receive prior
written authorization from the KMHB Client
Services. Any new flooring must be in good
condition if and when you move out. We may
also request that you remove them.

HOLES IN THE WALL
Before you drill any holes to pass cables
through the walls, make sure you are doing
it in the proper place so that you do not
damage any electrical wiring or pipes. Ask the
KMHB maintenance for assistance if you are
not sure.
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PIVALLIANIQ
PROGRAM Make Over Team
The Pact for Better Living in Nunavik

Through an informative
awareness raising campaign for
families and by providing the
younger generation with knowhow, unproductive expenses
can be avoided. By addressing
inadequate home and equipment
maintenance, water and energy
resource waste and vandalism,
the savings could be redirected
to building additional housing
units in Nunavik’s social housing
developments.
Pivallianiq Agents are responsible for
meeting tenants to raise awareness about
the importance of keeping their homes
and immediate surroundings in good
condition so that they can live in healthy,
safe environments.

In recognition of their efforts, each
family receives a free maintenance guide
and an eco-kit of cleaning products.*
Families adopting the good practices
outlined in the guide after at least two
visits receive Pivallianiq certification,
renewable every year, along with a
magnificent memento.
Certified families have received several
gifts over the years.
In addition, all certified families who
diligently pay their rent throughout the
year are automatically eligible for the
local and regional draws for big prizes
held on the annual Pivallianiq-KMHB
Housing Day.
All new tenants have to participate in the
program. Under certain conditions, the
tenant can withdraw from the program.
To participate, contact your local
Pivallianiq agent at your local KMHB
office.
Some communities don’t have a
Pivallianiq agent. In this case, you can
call the Pivallianiq manager at the
KMHB main office in Kuujjuaq at 819964-2000, extension 261.
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YOUR
NEIGHBOURS Harmonious
coexistence
Neighbours must practise
understanding and tolerance.
Relationships based on sharing
and respect are more satisfying
for everyone and they can help
create a more peaceful and safer
neighbourhood.
CONDUCT IN PUBLIC AREAS
Your use of the public areas should be civicminded, which is to say, you should avoid
disturbing others, especially too early in
the morning and too late at night. Children
should not be allowed to linger or play in
common areas. You are also responsible for
the actions of persons you allow to use or to
have access your house or building.
There should not be anyone playing,
smoking or drinking alcohol in the common
areas.

To respect the privacy of others, your
apartment door should be kept closed at
all times.
DISAGREEMENTS BETWEEN
NEIGHBOURS
To resolve a problem that may arise
between you and your neighbour, you
should first try to discuss the matter
with him. If you and your neighbour are
unable to reach a solution and if you
feel that your neighbour, or an individual
that he has authorized to use your
multi-dwelling building, has infringed
on your rights or disturbed your normal
enjoyment of your dwelling, you may file
a written complaint to the KMHB, clearly
describing the problem.
The KMHB keeps all complaints
confidential, however, should the KMHB
undertake proceedings before the Régie
du logement du Québec (Quebec Rental
Board), you may be called upon to testify.
It should be noted that the KMHB does
not get involved in personality conflicts,
even though these conflicts are often the
source of many disagreements.
If you want to make a noise or
harassment complaint regarding one of
your neighbours, you should contact the
police.
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CRIME PREVENTION
With your neighbours, you can help reduce crime and make your neighbourhood a safer place
to live. Follow these basic guidelines:

- Check that your doors and windows are locked when you will not be at home.
- Engrave your name onto valuable belongings (an engraver may be obtained from the
police).
- Ensure that your dwelling appears lived-in.
- When you are out of town, inform the local housing office and ask a neighbour you trust to
keep an eye on your dwelling and make it appear inhabited.
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VANDALISM
If a tenant’s unit is damaged due to
vandalism, the tenant should call the police
and file a report. The police can decide
whether or not they press charges against
the person who vandalized the unit.
If the housing unit is damaged due to
vandalism and it is not reported to the
police, the tenant will be deemed to be
responsible for the damages.
The KMHB could hold the tenant
responsible and charge them for the repair
costs.
If you see someone breaking a window or
committing any other act of vandalism,
don’t ignore it. Call the police immediately.
Then, call your local KMHB office to
place a work order and the maintenance
department will do their best to fix it as
soon as possible.
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Kativik Municipal
Housing Bureau
The KMHB is a non-profit organization created by the Kativik Regional Government (KRG)
and the SHQ to manage social housing in Nunavik.
The KMHB’s Board of Directors comprises members appointed by the KRG, the Minister
of Municipal Affairs and Land Occupancy (individuals representing regional socioeconomic groups) and KMHB tenants.
The KMHB’s operating deficit is assumed by the Quebec government with the
participation of the federal government.

Responsibility to comply
to regulations
By signing his lease, the tenant commits to respect the regulations of the building. The
employees of KMHB have the mandate of making known the regulations and to ensure
compliance.
PENALTIES
The non-respect of the clauses in this lease, and of supplementary clauses and
regulations may result in a proceeding before the Régie du logement and, consequently,
result in the termination of the lease.
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The Kativik Municipal
Housing Bureau Contact
The KMHB hopes that the Tenant’s Guide will help you to understand the
rights and responsibilities of you, the tenant, and the KMHB. Through cooperation, we can make our homes a better place to live!
Should you have any comments you can reach us at:
Kativik Municipal Housing Bureau
Client Services
P.O. Box 1200
Kuujjuaq, Quebec J0M 1C0
Telephone (819) 964-2000
Fax: (819) 964-0749
E-mail: info@omhkativikmhb.qc.ca
Facebook page : ᑲᑎᕕᒃ - KMHB - Kativik Municipal Housing Bureau
Like the Facebook page and you will receive notification about new information
concerning housing units, maintenance and KMHB events.
Visit our website to find a lot of information: http://omhkativikmhb.qc.ca/
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COMMENTS AND
CONCERNS
If a tenant has comments for us,
wants to inform us of a problem, a
preoccupation or make a complaint, here
is the procedure to follow.
When a tenant has a problem concerning
his dwelling:
1. He must try to solve it. He must ask
his local housing staff for assistance.
2. If he does not receive the expected
service, he must contact the director
of client services.
3. If he is still not satisfied with the
director’s answer or has not had a
response within a reasonable period,
he must communicate with the
KMHB. Contact information is listed
below.

• by phone
819-964-2000 extension 250
• by mail
Complete the form and send it to:
Bureau des plaintes
Kativik Municipal Office Bureau
P.O. Box 1200 Kuujjuaq J0M 1C0
• by e-mail
concerns@omhkativikmhb.qc.ca
The request will be treated confidentially
and in an unbiased manner, and the
KMHB will follow up with the tenant
Tenants may access a comments and
complaints form at their local housing
office or download it from the KMHB
website.

The head office of the Kativik Municipal
Housing Bureau will follow up to verify
if his rights as a tenant have been
respected, for example, with regard to:
- a service
- a decision
- an employee of the KMHB
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ANNEX A - ADDITIONNAL
CLAUSES OF YOUR LEASE
The following clauses, though not written into the regular lease, are
considered to be an integral part of the lease that exists between the
tenants and the KMHB.
THE KMHB:
1. Equipment
Shall provide for the maintenance required by the normal use of the household appliances it
provides. Notwithstanding, the tenant shall be held liable for all damage caused to household
appliances through his fault or negligence or by any individual the tenant has authorized to
enter the building.
2. Heating
Shall heat the leased premises at a suitable temperature.
3. Shed
Shall provide, insofar as possible, a shack for each housing unit. The KMHB shall not be held
liable for theft or damages which could be caused to stored belongings.

THE TENANT:
1. Housing Committee
Shall recognize the Housing Committee selected among the residents and duly elected by a
majority.
2. Furniture
Shall allow the local KMHB office to inspect the furniture he intends to move into the leased
premises. Such furniture must be in good sanitary condition.
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3. Noise
Shall not allow his children, or any individual he has authorized to enter the building, to linger
or play in porches, stairwells, corridors or laundry rooms.
4. Household garbage
Shall place his household garbage in sealed plastic bags and dispose of them in the garbage
boxes provided. Every tenant is responsible for their own household garbage. Under no
circumstances should this garbage be left in common areas (corridors, porches, stairwells).
5. Doors and windows
Shall not leave doors and windows open causing rain and snow to enter the building or
heating costs increase. Any tenant who fails to comply with this clause could be held liable for
damages to the property of the KMHB and the belongings of other tenants.
6. Assisting with maintenance
Shall immediately report to the local KMHB office any defects in or damage to the leased
premises that require repairs, regardless of the cause of the damage.
7. Repairs
Shall defray the cost of repairs in his dwelling when damages were not the result of normal
wear and tear (holes in walls and doors, burns on floors, broken windows and screens, blocked
drain pipes, etc.).
8. Decorations
Shall not stick any decorations on bathroom fixtures (bathtubs, showers, toilets, wash basins,
sinks), on electrical appliances supplied by the KMHB or anywhere else.
9. Clutter of personal effects
Shall not allow clutter (cardboard, boxes, furniture, bicycles, strollers, sleds, etc.) to
accumulate inside or outside of his leased premises or in indoor or outdoor common areas
(balconies, corridors, stairwells).
10. Alcoholic beverages
Shall not consume alcoholic beverages in common areas.

26

11. Electrical devices
Shall not install on the leased premises portable heaters, air conditioners, etc. without the
prior written authorization of the local housing office.
12. Floors
Shall not install other flooring or outdoor carpeting without the prior written authorization of
the local housing office. No nail, glue, tack or staple should be used to install carpets, rugs,
tiles or linoleum on the floors of the leased premises.
13. Patios, satellite dishes, antennas, etc.
Shall not erect any shelters, patios or garages or install satellite dishes, antennas or any other
such device (pole, tower, etc.) on the leased premises without the prior written authorization
of the KMHB.
14. Wallpaper
When vacating a dwelling, shall remove all wallpaper and adhesive material from the walls of
the dwelling and shall ensure the walls are ready to be painted.
15. Loss
All of the tenant’s belongings inside and outside the leased premises are the responsibility of
the tenant. The KMHB cannot be held liable for damages or loss regardless of their causes,
including water, mould, fire, theft, rodents and vermin.
16. Wall
Do not add, modify or remove a wall.
17. Snow removal
Tenants are responsible for removing the snow from their entrances, but they may not go up
on the roofs at any time.
18. Mechanical room
The tenant may not use the mechanical room for any reason.
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Tenants’ signatures:
I certify that I have read, understand and that I agree to comply
to all the conditions above.
Signatures:
Tenant

Co-tenant
Date:
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The KMHB at your service !
Akulivik
Post Office Box 39
Akulivik, Quebec, J0M 1V0
Telephone: (819) 496-2645
Fax: (819) 496-2936

Kangiqsujuaq
Post Office Box 99
Kangiqsujuaq, Quebec, J0M 1K0
Telephone: (819) 338-3217
Fax: (819) 338-1257

Aupaluk
Post Office Box 6
Aupaluk, Quebec, J0M 1X0
Telephone: (819) 491-7090
Fax: (819) 491-7204

Kangirsuk
Post Office Box 90
Kangirsuk, Quebec, J0M 1A0
Telephone: (819) 935-4275
Fax: (819) 935-4335

Inukjuak
Post Office Box 284
Inukjuak, Quebec, J0M 1M0
Telephone: (819) 254-8902 or 8916
Fax: (819) 254-8123

Kuujjuaq
Post Office Box 1200
Kuujjuaq, Quebec, J0M 1C0
Telephone: (819) 964-2000
Fax: (819) 964-0749

Ivujivik
Post Office Box 40
Ivujivik, Quebec, J0M 1H0
Telephone: (819) 922-3124
Fax: (819) 922-3682

Kuujjuarapik
Post Office Box 249
Kuujjuarapik, Quebec, J0M 1G0
Telephone: (819) 929-3214
Fax: (819) 929-3404

Kangiqsualujjuaq
Post Office Box 239
Kangiqsualujjuaq, Quebec, J0M 1N0
Telephone: (819) 337-5688
Fax: (819) 337-5703

Puvirnituq
Post Office Box 356
Puvirnituq, Quebec, J0M 1P0
Telephone: (819) 988-2886
Fax: (819) 988-2390
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Reminder
Quaqtaq
Post Office Box 107
Quaqtaq, Quebec, J0M 1J0
Telephone: (819) 492-9912
Fax: (819) 492-9012
Salluit
Post Office Box 180
Salluit, Quebec, J0M 1S0
Telephone: (819) 255-8849
Fax: (819) 255-8301
Tasiujaq
Post Office Box 86
Tasiujaq, Quebec, J0M 1T0
Telephone: (819) 633-5496
Fax: (819) 633-5433
Umiujaq
Post Office Box 35
Umiujaq, Quebec, J0M 1Y0
Telephone: (819) 331-7053
Fax: (819) 331-7923

If you have questions with regard to:
1. The lease: Renewal, termination, rent
reduction, changes in household
members
2. Rent payment
3. A request for repairs (Work order)
4. A request to change dwelling

Contact your housing manager:
Your housing manager’s name:

Your housing manager’s phone number:

Your file number:
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Under the supervision of the KMHB
Communication officer
Marie-Christine Vanier

English traduction and revision
Traductions Alain Gelinas Inc

Client services
Karine Prévost

